
For more information, please go to the section as instructed.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

英語 

You’re pregnant. 

Health Care Support Section 

【Kenko-zukuri-shien-ka】  

04-2991-1813 

 

 

 
 

1F ⑪counter 

Public Health & Medical Section 

【Hoken-iryo-ka】 

             04-2998-9385 

Your child goes (want to go) to 
public elementary school or 
junior high school. 
 
6F School Education Section 
【Gakko-kyoiku-ka】 

  04-2998-9238 

-Your child is 15 years old or younger. 
-Your child is single parented and 18 years old or 

younger. 

2F Child-Support Services Section 
【Kodomo-shien-ka】  04-2998-9124 
 
 
- Your child has Ryoiku Ｔecho(Certificate of the 
Intellectually Disabled) and is 17 years old or younger. 
-Your child has a disablity and is 17 years old or 
younger. 
2F Child Welfare Section【Kodomo-fukushi-ka】 

04-2998-9223 

-You have the following card: 
- Individual Number Card 
- Notification Card 
- Basic Resident Registration Card 

1F Citizens’ Affairs Section 【Shimin-ka】 
04-2998-9087 

所沢市に 住み 始めた 外国人 住民の 皆様へ 

 

 

通知カード・マイナンバーカード・住民基本台帳カード【市民課】 

国民健康保険・後期高齢者医療【国民健康保険課】 

 

To make the Insurance Card. 
1F ⑨counter 
National Health Insurance Section 
【Kokumin-kenko-hoken-ka】 

04-2998-9131 

 

You are 75 years old or older. 
1F ⑩counter  
(Medical Care Systems for Older Senior Citizens 
group) 
【Koki-koreisya-iryo】 04-2998-9218 

妊婦の方【健康づくり支援課・保健医療課】 

Youｒ child is 3 years old or younger. 

Health Care Support Section 

【Kenko-zukuri-shien-ka】  

             04-2991-1813 

 

 

 
 
To have your child vaccinated. 

Health Control Section 
【Kenko-kanri-ka】  04-2991-1811 

子ども医療費・ひとり親家庭等医療費・児童手当・児童扶養手当 【こども支援課】  

療育手帳・特別児童扶養手当【こども福祉課】 

 

小・中学校在学【学校教育課】 

乳幼児健康診査【健康づくり支援課】 

未接種の予防接種【健康管理課】 

国民年金【市民課】 

 

 

You need money for your 
child to go to Tokorozawa 
municipal school. 

 
6F General Educational 
Affairs Section 
【Kyoiku-somu-ka】 
       04-2998-9232 

就学援助【教育総務課】 

You are a pensioner or haven’t enrolled any 
pension system yet. 
(You are 20 years old or older.) 
1F ⑧counter  
Citizens’ Affairs Section (National pension group) 
【Shimin-ka Kokumin－nenkin】 

04-2998-9095 

Citizen's Health Center 

Address:  

Kami-yasumatsu1224-1 

 

Citizen's Health Center 

Address:  

Kami-yasumatsu1224-1 

 

Citizen's Health Center 

Address:  

Kami-yasumatsu1224-1 

 

For newcomers to Tokorozawa City 
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To register your own seal (inkan.) 

1F ③counteｒ Citizens’ Affairs Section 

【Shimin-ka】 04-2998-9087 

 

-You have Shintai Shogaisha Techo (Certificate 

of the Physically Disabled.) 

- You are 18 years old or older and have  

Ryoiku Techo (Certificate of the Intellectually 

Disabled.) 

１F Handicapped Welfare Section 

【Shogai-ｆukushi-ka】  

04-2998-9116  

 

 

 

You have a dog. 

５Ｆ Environment Sanitation Section 

      【Seikatu-kankyo-ka】 

               04-2998-9370 

身体障害者手帳・療育手帳・重度医療費受給者証 

所沢市重度心身障害福祉手当【障害福祉課】 

-You have Seishin Shogaisha Hoken Fukushi 

Techo (Certificate of the Mentally Disabled.) 

-You use Welfare Service. 

-You use Psychiatric Rehabilitation. 
 
Mental Health Support Office 
【Kokoro-no-kenko-shien-shitsu】 

04-2991-1812 
 

 

精神障害者保健福祉手帳・障害福祉サービス受給者証 

・自立支援医療受給者証（精神通院医療）【こころの健康支援室】 

Citizen's Health Center 

Address:  

Kami-yasumatsu1224-1 

要介護・要支援認定【介護保険課】 

犬【生活環境課】 

２０２０．４．1 所沢市役所 市民課 

上下水道【上下水道お客様センター】 

原付バイク【市民税課】 

To use Nursing Care Service (Long-term Care 

or Support.) 

１F Senior Citizen Care Insurance Section

【Kaigo-hoken-ka】 

04-2998-9420 

You have a motorcycle, less than or equal to 

125cc. 

２F Civil Tax Section【Shiminzei-ka】 

04-2998-9064 

日本語教室【社会教育課】 

外国人生活相談【市民相談課】 

To learn Japanese. 

(Anyone can join the class any time.) 

６F Social Education Section 

【Shakai-kyoiku-ka】 04-2998-9242 

To consult in English. 

To consult in Chinese. 

１Ｆ Citizen’s Consultation Section 

【Shimin-sodan-ka】 04-2998-9092 

Waterworks & Sewerage Bureau 

Address:Miyamoto-chou2-21-4 

 

To start to use waterworks. 

Waterworks & Sewerage Bureau  
Customer Center 
【Joge-suido-okyakusama-senta】  

04-2921-1080 

 

印鑑登録【市民課】 
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